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Introducing Pure Property Management 
Pure Property Management has been started with over 15 years’ worth of property management experience. After 
hearing what landlords are demanding & seeing how local letting agents fall short in the current market, Pure Property 
Management was started with a desire to see the good service that everyone talks about, put into practice. We work 
harder than the typical letting agent because we have a vested interest in your property, if you don’t get rent; Pure 
Property Management makes no commission! We endeavour to rent your property quickly & efficiently to good quality 
tenants. 

Pure Property Management is an independent Limited Company, managed by a working director, who is a landlord 
himself, so understands the need for honesty, integrity & good communication when it comes to letting out your 
property. We understand that your property is one of your most important financial investments and that you want 
to make this investment work for you. 

We do this by achieving the highest realistic rental for your property, have the minimum of rental void periods, 
minimise rental arrears & try to find tenants that will care for your property. With your permission, we take care of 
any maintenance efficiently & proactively, before costs can escalate. 

We maximise your return on investment by getting the basics right: 

ü We ensure your property is compliant with all current regulations and make you aware of your obligations as 
a landlord. We advise you on best practise, to allow you to make an informed decision. 

ü We advertise your property on all the usual internet portals (good colour pictures naturally). 
ü If you want one we will put up a signboard (they are still effective, which is why we use them). 
ü We only do accompanied viewings and this is a two way process; the tenant is viewing the property and we 

are viewing (gauging) the tenant. 
ü If required, viewings can be done out of hours and on weekends. 
ü We ensure that the property is suitable for the tenant to ensure longevity of tenancy. 
ü We reference the tenant and ensure that they are not previously known to us or other landlords for the wrong 

reasons. 
ü We prepare all tenancy agreements and legal notices including a basic inventory. (A detailed inventory can be 

requested as well as a photographic inventory, please enquire about costs). 
ü We sign tenancies at the rental address. This ensures that the tenant knows how to work the boiler etc. and 

allows us to pass on any quirks of the property so that the tenant settles into the property quickly. 
ü We notify the council and utility companies that your new tenant has moved in. 
ü As landlords ourselves, we know that times are tough and people lose their jobs. If this happens we have 

access to an experienced team that will assist with any tenants that are in receipt of Local Housing Allowance. 
We will always advise you if this happens and the decision to terminate a tenancy is yours. 

 
 
 

 141 Gilmore Place 
Edinburgh 

EH3 9PW 
0131 6560390 
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www.purepropertymanagement.com 
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ü We inspect the property every 3 to 6 months. We check the obvious, the bath seals, that low energy bulbs 
aren’t being used with dimmer switches, that the property is being properly cleaned & well maintained by the 
tenant. 

ü We are on emergency call 24/7. As we are landlords ourselves, we can quite often resolve a problem over the 
phone. 

ü We don’t charge a management percentage on top of any maintenance that we organise on your behalf. 
ü When a tenant gives us notice, once we have your approval, we’ll get your property re-listed straight away. 

We will do viewings whilst the existing tenant is still in the property (simple, but many agents won’t). 
ü You have access to our transparent and accessible online property management system – SME Property 

Software, from anywhere in the world, 24/7. This details rents paid, safety certificates held & property 
inspection reports. 

 

Fees – Let Only (BRONZE) 

Where a landlord only requires us to find a new tenant, we will charge a fee of £500 plus VAT or 50% of the 
first month’s rent (whichever is the greater).  

 Fees – Standard (SILVER) 

 Pure Property Management 

One off new landlord setup fee £250 + VAT 

Property marketing fee No charge 

Property basic inventory From £90 + VAT 

Re-let fee to find new tenants once 
previous tenants vacate 

£175 + VAT 

Monthly Commission 10% + VAT 

 

Fees – (GOLD) 
This service is the same as the SILVER service but also includes a Rent Guarantee. For this service, we charge 12.5% 
(+ VAT) commission per month instead of 10% (+ VAT) under the silver service. 
 

Fees – (PLATINUM) 
This service is the same as the GOLD service but also covers various maintenance costs & void periods. - POA 

All prices exclude VAT. 
For an informal discussion about your requirements and how we can help you 

Please call Ashley Puren on 0790 454 7088 (mobile), 0131 656 0390 (office) or email  
ashley@ppmedinburgh.com 

LARN1903017 
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This management service agreement (the “Agreement”) is made between: 

Pure Property Management Edinburgh Limited,  
141 Gilmore Place,  
Edinburgh, EH2 9PW 

Telephone Number: 0131 6560390 
Email: info@ppmedinburgh.com 
Letting Agent Registration Number: LARN190317 

; and  

2.  _________________________________________________________________ (the “Landlord”) 
 

3. __________________________________________________________________  
Landlord Registration Number and date to renew 

 
      4. ___________________________________________________________________________ (the “Property”) 
 
The Landlord hereby instructs Pure Property Management Edinburgh Limited (The Agents) to act as sole 
agents from the date of signature of this agreement for a minimum period of 12 months (the initial period) 
and to proceed with the letting of the Property under the following terms and conditions including the attached 
Appendix 1 headed “Our Fees” and Appendix 2 headed “Further Information”. 
 
Thereafter, this agreement will renew 12 monthly until terminated under the provisions of Section 34 of this 
agreement. 
 
1.  INITIAL SET UP FEE 
 The Initial Set-Up fee is payable once on the initial letting of the Landlord’s property and is detailed in “Our 
Fees” and will cover the following: 
 
• To Let Boards 
• Standard marketing, including photography, through internet advertising portals and in our offices  
• On-line advertising to include email circular to all potential Tenants listed with our Agency.  
• Attend to all property enquiries & questions by prospective tenants.  
• Specific advice on presentation of property for residential letting including current market conditions with 

advice on likely Tenant expectations and Landlord obligations.  
• Advice on current lettings legislation. 
• Photography and preparation of suitable rental particulars for prospective tenants.  
• Advice on anticipated rental yields. 
• Carry out accompanied property viewings  
• Tenant referencing process for each tenant.  
• Negotiation and preparation of the lease. 
• Preparation and service of statutory documents. 
• Collection of deposit and first months’ rent. 

 141 Gilmore Place 
Edinburgh 

EH3 9PW 
0131 6560390 

SC427849 
www.purepropertymanagement.com 



					 					 								 						  

PROPERTY MANAGEMENT, PURE’N SIMPLE 

• Regular liaison with Landlord throughout the Letting process.   
• Taking utility readings, organising the transfer of utilities and council tax.  
• Providing a check in service and agreeing any detailed inventory with the tenant(s)  

 
Where only the Bronze Service level (Tenant find or let only) is selected by the Landlord, the services 
included with the Bronze Service are the services listed above as covered by the Initial Set Up fee, but the 
Bronze Service Fee will be payable and is detailed in “Our Fees”. 
 
2. MANAGEMENT FEE (Silver and Gold Service Levels) 
The Management Fee is detailed in “Our Fees” and includes the following: 
 
• Protection of the Tenant deposit and transfer to an approved tenancy deposit scheme.     
• Monthly rent collection and issuing of UK based Landlord Statements.  
• Notification to building factors if requested by the Landlord  
• Follow up of any Late Rental payments and notification to Landlord as necessary. 
• Organise tradesmen to carry out maintenance to the mutually agreed limit (additional costs may apply. 

See clause 31). 
•  Not less than two visits per annum & follow up email reports as appropriate to the Landlord and/or Tenant 

if necessary  
• Advise on relevant Rent Reviews together with appropriate timings. 
• Provide the tenant with dedicated point of contact for duration of tenancy. 
• Managing the process for termination of the Tenancy as appropriate. 
• Finalising arrangements for Inspection of the Property and keys return.  
• Finalising service/utility accounts. 
• Final Inspection of the Property. 
• Reconciliation of the inventory. 
• Dealing with tenants and submitting an application to the relevant Tenancy Deposit Scheme in relation 

to repayment of and/or claims against the deposit (additional fees may be charged in the event of ADR, 
see Clause 7 for details). 

 
Where the Gold Service level is selected, in addition to the services listed above, the Landlord will also receive 
rental guarantee insurance. Pure Property Management will administer this policy on behalf of the landlord 
but the cost of the policy will be for the landlords’ account (POA). In the event that there is any default in the 
payment of rent (as set out in the tenancy agreement) by a Tenant, then under the Gold Service level rent 
would be paid monthly (in arrears) until possession of the Property is regained. Payments would be made 
subject to any deductions agreed in this agreement including commission and any other outstanding charges 
due by the Landlord such as for repairs. In the event that payments are made under the insurance policy, 
then the Landlord’s right to recover that rent from any tenants would be subrogated to the insurers and if the 
Landlord subsequently receives payment direct from any tenant any sum so received would require to be 
paid back to the insurers. In addition to the payment of rent, in the event of default, the policy would cover 
the cost of serving notices and any legal costs associated with recovering possession with the exception of 
Sheriff Officers costs. The rental guarantee insurance policy is subject to the terms and conditions of the 
insurance company who issue it and is only available where the Landlord purchases their referencing 
products. Further details of the terms of the policy are available on request. 
 
 
3. RE-LET FEE 
If during the period of the Agents’ management of the Property a tenancy is ended (for whatever reason) and 
the Property is remarketed and subsequently let, the Re-Let Fee will be payable. The Re-Let Fee is detailed 
in “Our Fees” and includes the following:  
 
• To Let Boards. 
• Re marketing of the property through internet advertising portals and in our offices. 
• Attend to all property enquiries & questions by prospective tenants. 
• Carry out accompanied property viewings  
• Tenant referencing process for each tenant. 
• Negotiation and preparation of the lease. 
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• Preparation of property for new tenants.   
• Preparation and service of statutory documents. 
• Collection and protection of the Tenant deposit and transfer to an approved tenancy deposit scheme.  
• Taking utility readings, organising the transfer of utilities and council tax. 
• Providing a check in service and agreeing any detailed inventory with the tenant(s)  

 
4. RENT INCREASE FEE.  
Where the Landlord has instructed a rent increase, the Agent will charge a Rent Increase Fee to cover the 
following: 
• Preparing and intimating the appropriate notice to increase rent on any tenant(s) 
• Applying any rent increase to the tenancy  

 
In the event that a tenant objects to a proposed increase in rent and there is a referral to a rent officer or the 
First-Tier Tribunal for Scotland (Housing and Property Chamber), the Agent will charge a Rent Dispute Fee. 
This fee will cover the following: 
 
• Considering the opposition to any rent increase notice 
• Liaising with rent officer regarding any provisional order and, if necessary, seeking reconsideration  
• Considering any rent order made and marking an appeal if necessary 

 
5. NOTICE FEE.  
Where the Landlord wishes to bring a tenancy to an end, the Agents can serve the appropriate notices. In 
the event that the Agents are instructed to do that, a Notice Fee will be payable to cover the following: 
 
• Preparation of the appropriate notices 
• Serving or instructing service (where Sheriff Officers are used) of the notices 
• Taking the Landlord’s further instructions on expiry of such notices 

 
Under Gold Service level and where notices are served as a result of non-payment of rent by a tenant, the 
costs of any notices would be covered by the rental guarantee insurance policy. 
 
6. JOINT OWNERS 
Where the Property is jointly owned, the Landlord warrants that he/she is authorised to give instructions on 
behalf of all joint owners and provide written confirmation of such authority if required. 
 
7. TENANT DEPOSIT 
The Landlord agrees that it is the Agents’ practice to take a deposit from the tenant in respect of damages 
and dilapidations (usually equivalent to 1 month rent plus £500). In terms of Tenancy Deposit Schemes 
(Scotland) Regulations 2011 a landlord is required to pay any deposit taken to an approved Deposit Scheme 
Provider (Deposit Scheme) as well as issue certain information to the tenant(s) all within 30 working days of 
the start of the tenancy.  
In Silver and Gold service levels the Agents will do that for the Landlord unless specifically instructed in writing 
not to by the Landlord. In the Bronze service level the Agents will pay the deposit to the Landlord who will 
then require to protect the deposit and issue the required information to the tenant(s). Failure to pay a deposit 
into a Deposit Scheme or issue the required information to tenant(s) may result in the Landlord being ordered 
to pay a sum equivalent to 3 times the original deposit to the tenant(s) as well as being ordered to pay the 
deposit into a Deposit Scheme. The Deposit itself will be held by the Deposit Scheme and they will retain any 
interest earned on that deposit. At the end of the tenancy the Landlord should make an application to the 
Deposit Scheme for repayment of the Deposit. Again, the Agents will do this for the Landlord. This claim 
should set out the end date of the tenancy and what proportion of the deposit should be repaid to the tenant(s) 
as well as any claim against the Deposit. If the repayment proposal is agreed, it will be repaid within 5 working 
days of notification of that agreement to Deposit Scheme. If the tenant disputes the repayment claim, then 
the dispute will normally be remitted to an independent adjudicator to decide the issue. Although the provision 
of Alternative Dispute Resolution (ADR) itself is free to users, where the repayment of the deposit is disputed 
by the tenant(s) the Agents will charge the Deposit Administration Fee as detailed in “Our Fees” to cover the 
additional works associated with any ADR.  
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8. MORTGAGE CONSENT 
The Landlord warrants that permission to let has been obtained from his mortgage provider. 
 
9. LANDLORD REGISTRATION. 
It is the Landlord’s responsibility to register with the Scottish Landlord Registration Scheme and to advise the 
Agents of the applicable Landlord and property reference numbers. It is a criminal offence to act as an 
unregistered landlord. Failure to provide the appropriate registration numbers may result in the Agents being 
unable to market the Property until they are provided. 
 
10. HOUSES IN MULTIPLE OCCUPATION (HMO).  
If the Property under management is classified as an HMO, it is the Landlord’s responsibility to ensure that 
the property is registered and has the necessary Licences for use as an HMO from the relevant Local Housing 
Authority. Where the Agent has agreed in writing to handle the HMO licence application or renewal process 
the Owner will pay to the Agent an HMO Licence Administration Fee. The HMO Licence Administration Fee 
is detailed in “Our Fees” and covers the following services: 

• Diarising the renewal date for the HMO licence. 
• Preparing and lodging the renewal application. 
• Liaising with the relevant local authority regarding the application and its progress. 
• Arranging remedial works for HMO compliance (the cost of any such remedial work shall be the 

Landlord’s responsibility and in addition to the HMO Licence Administration Fee) 
 
11. INSURANCE 
The Landlord must have adequate buildings and contents insurance including cover for owners/landlords 
liability for the duration of any tenancy and full details of this will be provided to the Agents, the Agents cannot 
accept responsibility for the adequacy of any insurance cover arranged.  
 
12. FIRE AND FURNISHINGS (FIRE) (SAFETY) REGULATIONS 1988 
The Landlord warrants that he/she is fully aware of the requirements of these regulations and the relevant 
amendments.  The Landlord declares that all relevant furnishings in, or to be included in the Property comply 
with these regulations. 
 
13. GAS SAFETY INSTALLATION AND USE REGULATIONS 1998.  
The Landlord is fully responsible for ensuring that gas installations and gas appliances are maintained in 
good order and checked for safety at least every 12 months by a GasSafe registered engineer. 
If the Agents are not provided with a valid gas safety certificate prior to the commencement of the tenancy 
and annually thereafter, the Agents can appoint a GasSafe registered engineer to inspect all gas appliances 
and their installations and carry out any remedial work necessary on the Landlord’s request.  The cost of 
such a certificate or renewal or any remedial work would be at the Landlord’s expense. A further fee will be 
payable to the Agents in the event that they are instructed to do so. This fee will cover the sourcing an 
appropriate engineer, liaising with tenants to arrange access and the certificate itself. See “Our Fees” for 
further details. The Agents reserve the right not to instruct any works or inspection for the purpose of such 
certificates until sufficient funds are received from the Landlord. 
 
14. ENERGY PERFORMANCE CERTIFICATES.  
In accordance with a European Union directive all properties let after January 2009 require an Energy 
Performance Certificate (EPC).  An EPC is valid for 10 years. The Property cannot be marketed without an 
EPC.  If the Property does not have a valid EPC, the Agents can arrange this at the Landlords expense, but 
reserve the right not to instruct an EPC until sufficient funds are received from the Landlord. Where the Agents 
are required to arrange and EPC, a further fee will be payable. See “Our Fees” for details, which covers the 
cost of arranging and providing the EPC itself.  
 
 
15. ELECTRICAL INSTALLATION CONDITION REPORT (EICR).  
A Landlord has a duty of care to ensure all electrical installations and any appliances supplied by the Landlord 
are safe.  A Landlord requires to have an EICR prepared for the Property at intervals of not more than 5 years 



					 					 								 						  

PROPERTY MANAGEMENT, PURE’N SIMPLE 

and records kept for not less than 6 years. An EICR must also include a Portable Appliance Test (PAT) 
for any appliances supplied by the Landlord. A PAT will likely be required to be carried out more frequently 
than every 5 years. Accordingly, if not supplied by the Landlord for the beginning of any tenancy or when they 
fall due, the Agents can arrange for an EICR and/or PAT to be prepared on the Landlord’s request and at 
their expense. A further fee will be payable to the Agents in the event that they are instructed to do so. This 
fee will cover the sourcing an appropriate engineer as well as liaising with tenants to arrange access. If 
instructed to do so by the Landlord, such costs are applicable, and fees will be deducted from the Landlord’s 
account, but the Agents reserves the right not to instruct an EICR and/or a PAT until sufficient funds are 
received from the Landlord. Please see “Our Fees” For details of any applicable charges. 
 
16. LEGIONELLA.  
The Landlord has a duty to control the risk of Legionella. As such all landlords require to carry out a risk 
assessment to identify and assess potential sources of exposure to a risk of legionella, and thereafter, 
where a risk has been identified to introduce a course of action to prevent or control any identified risk. 
Whilst the risk assessment can be carried out by the Landlord themselves, that is only the case where they 
are competent to do so. Alternatively, the risk assessment can be done by a suitably qualified third party.  
If no risk assessment has been prepared, then one can be carried out on the Landlord’s request and at 
their expense, but the Agents reserve the right not to instruct a risk assessment or any required works until 
sufficient funds are received from the Landlord. A further fee will be payable to the Agents in the event that 
they are instructed to do so. This fee will cover the sourcing an appropriate engineer, liaising with tenants to 
arrange access and the legionella risk assessment itself. Please see “Our Fees” For details of any 
applicable charges. Please note that, this fee does not include the cost of any works required as part of any 
control measure to prevent the spread of Legionella. 
 
17. OVERSEAS LANDLORDS FINANCE ACT 1955. 
Unless an exemption is received from the Inland Revenue, the Agents are obliged by law to deduct tax from 
rent received and pay it to the Inland Revenue on a quarterly basis.  Joint owners must each have their own 
exemption.  Exemptions are not transferable between agents. 
 
In the event that the Landlord (or one of them) does not have such an exemption, we reserve the right to 
charge and additional administration fee per month to cover the recovery and payment of UK tax. Please see 
“Our Fees” For details of any applicable charges. 
 
18. TENANT SELECTION 
Great care will be taken in selecting suitable tenants and financial guarantors may be obtained where deemed 
necessary. Reference checks will be carried out on all UK tenants and guarantors (where possible to do so). 
However, the Agents are unable to guarantee the suitability of tenants, timely rent payments or vacant 
possession.   The Agents cannot be held liable by the Landlord for such events. 
 
The Landlord agrees that the Agents will inform them in writing (usually by email) of all applications made 
for the Property as soon as possible. In the case of multiple applications being received the Agents will provide 
the Landlord with all the relevant information about the offer and the applicant for the Landlord to choose their 
preferred tenant. The Agents will stop marketing the Property once an application has been approved by the 
Landlord and confirmed to the Agents and once the approved tenants have paid the initial part-deposit.  
 
In the event that the Agents are unable to contact the Landlord despite reasonable attempts to do so, we 
reserve the right to proceed with an application from potential tenant(s) whom they believe are suitable, pass 
the required referencing and have paid an initial part-deposit rather than lose the opportunity to let the 
Property for the Landlord. 
 
19. INSPECTIONS 
The Agents will carry out two annual inspections as part of their Property Management Services at agreed 
intervals.  They are not intended to be structural surveys or inventory checks.  Pure Property Management 
cannot accept responsibility for hidden or latent defects. For the avoidance of doubt, check-in (inventory) and 
check-out (Exit inspections) are considered inspections. 
Additional inspections will not be included. Please see “Our Fees” for details of any applicable charges.  
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20. EMPTY VISITS 
Many major insurance companies insist that regular visits are carried out on empty properties.  In the event 
that the Landlord wishes the Agents to provide this service, and Empty Visit Fee will be payable per visit. 
Please see “Our Fees” for any applicable charges. 
 
21. INVENTORY 
The preparation of an Inventory or Schedule of Condition by the Agents is not included with the Initial Set-up 
and/or Re-let Fee. Please bear in mind that the Agents are not professional Inventory Clerks. The Inventory 
Fee is detailed in “Our Fees”. If specifically agreed in writing, the Agents can arrange to have the Inventory 
or Schedule of Condition prepared on the Landlord’s behalf by Professional Inventory Clerks. The Agents 
would need instructions at least 2 weeks before occupation by any tenant to arrange for such an Inventory or 
Schedule of Condition. Although great care will be taken The Agents cannot accept responsibility for errors 
or omissions. The cost of the Professional Inventory Clerks preparing such an Inventory or Schedule of 
Condition will be charged in addition to the Management Fee.  
 
22. APPLIANCES 
The Landlord agrees that all appliances and apparatus in the Property are in full working order and any 
maintenance and snagging issues have been completed. The Landlord will also insure that manuals for all 
appliances and apparatus are left in the Property.  Failure to supply appliance instructions may result in call-
out charges to be paid by the Landlord, should the tenant be unable to use an appliance. 
 
23. KEYS 
A minimum of 4 sets of keys will be required.  the Agents will retain 1 set for emergency access, maintenance 
and inspections.  Each tenant will require 1 set of keys.  If additional sets are required, the Agents will arrange 
copies at the Landlord’s expense. 
 
24. SMOKE DETECTORS 
The Landlord confirms that the Property has a working fire detection system.  The Property should have 
functioning hardwired or long-life tamper proof lithium battery system. There should be interlinked smoke 
alarms in the room frequently used for general daytime living purposes, in every circulation space (e.g. halls 
and landings), one on each storey (where there is no circulation space in the main room on that storey) as 
well as a heat alarm in every kitchen. All detectors should be ceiling mounted. The Landlord understands that 
any older user replaceable battery-operated systems should be replaced with one that meets current 
requirements unless the Landlord can objectively justify (and prove where challenged) why a lesser level of 
protection is appropriate in a particular property. Any expiry dates for detectors should be visible on the 
detectors as well as being provided to the tenants before any tenancy commences. This is in compliance with 
the Repairing Standard set out in the Housing (Scotland) Act 2006.  The Landlord will be liable for the cost 
of any replacement or upgrading. 

25. CARBON MONOXIDE DETECTORS 
The Landlord confirms that, the Property (should it require one) has a working carbon monoxide detection 
system which complies with the current building standards. Where the Property requires such carbon 
monoxide detectors and the Property does not so comply, one will be fitted. The Landlord will be liable for 
the cost of any installation, replacement or upgrading. 

26. SERVING NOTICE. 
With short-assured tenancies subject to the minimum period of the tenancy agreement, the tenant must 
be given at least 2 months’ notice to vacate the Property.  The notice must be tie-in with the tenancy ‘Ish’ 
or end date.  The Agents require at least 12 weeks to enable proper service of notice on the tenant.  It is 
the Landlord’s responsibility to give such notice of their wish to recover possession of the Property, in 
writing and in sufficient time to the Agents.  
With Private Residential Tenancies (PRT) there is no minimum tenancy term and the Landlord can only 
bring a PRT to an end by relying on one of the Statutory grounds for possession. The Agents can only 
serve Notice To Leave on tenants under such statutory grounds as cannot guarantee any grounds will 
apply. 
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27. TRANSFER OF RENT 
Cleared rent will normally be transferred to the Landlord’s bank account as soon as possible after it is 
received, but usually within 5 days of receipt, less any monies due to the Agents. Where the Landlord’s 
account is not in credit, no payments will be made until the account is in credit.  In some cases, it may 
take longer to process, allocate or clear rent payments (for example as a result of public holidays). 

The Agents cannot pay rent to the Landlord unless cleared funds have been received from the tenant. The 
Landlord also acknowledges that they should not rely on the timing of such payments to make any mortgage 
or other payments. 
 
Any interest earned on rent or other monies held on behalf of the Landlord will be retained by the Agents. 
The Landlord hereby agrees that the Agents have no duty to account for such interest earned to the Landlord. 
 
28. RENT STATEMENT AND INVOICES 
The Agents will provide detailed rent statements for all rent received and details of the cost of any work 
carried out. 
 
Where a tenant fails or delays to pay rent, the Agents will advise the Landlord of this in writing. This will 
normally be done after the 7th day a tenant is in arrears. 
 
29. LANDLORDS BANK CHARGES 
The Agents cannot be held responsible for any bank charges incurred by the Landlord’s bank due to rent 
payments being late or insufficient to cover the scheduled payments. 
 
30. THE REPAIRING STANDARD  
In terms of the Housing (Scotland) Act 2006 the Landlord requires to ensure that the Property meets the 
Repairing Standard as laid out in Section 13 of that Act. This means that the Landlord has an obligation to 
ensure the following:- 
 
• The Property is wind and watertight and in all other respects fit for human habitation. 
• The structure and exterior of the Property are in a reasonable state of repair and working properly. 
• The installation for supply of water, gas, electricity, sanitation, heating, and water heating are in a 

reasonable state of repair and working properly (as long as the landlord has some form of responsibility 
to maintain these installations whether directly or indirectly). 

• Any fixtures, fittings, furnishings and appliances supplied by the landlord under the tenancy can be used 
safely and for the purpose they were designed. 

• The satisfactory provision for, and safe access to a food storage area and a food preparation space. 
• Common parts pertaining to the house can be safely accessed and used. 
• Where a house is in a tenement, common doors are secure and fitted with satisfactory emergency exit 

locks. 
• That there is satisfactory provision for fire/smoke detectors. 
• That there is satisfactory provision for the detection of carbon monoxide detection in quantities hazardous 

to health. 
Where a property fails to meet the Repairing Standard, the Agents reserve the right to instruct contractors to 
ensure that the Let Property complies with the Repairing Standard. The Landlord will be responsible for the 
full cost of any and all associated repairs carried out by the Agents, or their appointed contractors. 
 
31. REPAIRS AND MAINTENANCE. 
The Agents will attend to day to day minor repairs and maintenance of the Property and its contents.  In the 
event of major repairs, the Agents will endeavour to consult with and take instruction from the Landlord. The 
Landlord agrees to carry out or give instruction to carry out repairs or maintenance within a reasonable period 
of time – normally 5 working days. 
 
In the event of an emergency or when the Agents consider it necessary, we will act in order to protect the 
Landlords interest without consultation. 
 
The Landlord will be responsible for the cost of any repairs or maintenance carried out by the Agents, or their 
appointed contractors. 
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The Landlord acknowledges that any contractor instructed by the Agents (except direct employees) are 
independent contractors and the Agents cannot accept any liability for defective works carried out by such 
independent contractor nor do the Agents warrant or guarantee any works carried out. 
The Landlord agrees that if repair or maintenance is required, the Agents will only contact the Landlord should 
the repair or replacement exceed the sum of £150 including VAT (per job). The Landlord hereby agrees that 
the Agents will retain the sum of £150 from the first month’s rent to be retained by the Agents as a float to 
carry out such necessary repairs or cleaning to the Property. Notwithstanding the keeping of a float, if there 
are insufficient funds in the Landlord’s account the Agents reserve the right not to instruct any works until 
sufficient funds are received from the Landlord. In the event that the sums held by way of a float are expended 
(whether in whole or part), the Landlord hereby agrees that the Agents can deduct the required sums to 
replenish the float from any subsequent rental payments, failing which, the Landlord will provide the Agents 
with replacement funds within 7days of a request to do so. The Landlord also hereby agrees that the Agents 
will retain any interest earned by the holding of such a float. 
 
32. TRANSFER OF UTILITIES 
Where provided with the name of suppliers and utility account numbers, the Agents will inform existing 
suppliers and the local authority of the tenant’s name, date of entry and meter readings. 
 
 
33. AMENDMENTS/VARIATIONS 
This contract constitutes the entire agreement between the Landlord and the Agents and supersedes all 
prior agreements, understandings, representations or communications between parties. 
No amendments or variations will have any contractual effect unless approved in writing by a director of the 
Agents. 
 
34. ENDING THIS AGREEMENT. 
Either party may terminate this agreement by giving no less than three months written notice to coincide 
with expiry of the initial period of the Agents’ appointment (12 months from the date of signing this 
agreement) or to coincide with the end of any continued 12 monthly period thereafter. Should the Landlord 
terminate this agreement once a tenancy has commenced the Landlord is liable to the Agents for any 
unpaid part of the Initial Set-Up Fee as well as settle all outstanding expenses, outlays or costs.  
 
If this agreement is terminated without a tenant being secured for the Property but after marketing has 
commenced, a Cancellation Fee (see “Our Fees” for details of any applicable charges) will be payable to 
the Agents, the Landlord will also require to settle and reimburse the Agents for any expenses, outlays or 
costs incurred by the Agents on the Landlord’s behalf during the period of their agency. 
 
If this agreement is terminated after the Agents have sourced a tenant and a tenancy has been agreed 
(whether commenced or not) for the let of the Property, then the Landlord will pay to the Agents the 
Termination Fee (see “Our Fees” for details of the applicable charges). 
 
Whether ended by the Landlord or the Agents, upon termination the Agents will confirm to the Landlord the 
date this agreement ends, any fees or charges due to the Agents and arrangements for return of the 
Landlord’s property (eg keys or safety certificates and the float). the Agents will also notify any tenants that 
they no longer act and provide contact details for the Landlord or any new letting agent instructed. 

 
35. VACANT POSSESSION (Short-assured Tenancies only) 
The Landlord agrees to inform the Agents in writing before the appropriate deadlines if the Landlord needs 
vacant possession of the Property and/or require termination of the lease.  If the Agents have not received 
written instructions to end the lease by the legal deadlines, the Agents will assume that the Landlord is 
happy to continue the lease under the same terms. the Agents accept no liability for extending a lease if it 
has not been advised otherwise. 
 
 
36. DATA PROTECTION AND CONFIDENTIALITY  
The Landlord’s personal data, which will be processed in the execution of this Agreement will be handled in 
accordance with the General Data Protection Regulation (EQU) 2016/679 (GDPR). Further details 
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regarding this processing activity is set out in the associated Privacy Notice, which can be requested from 
our offices at 141 Gilmore Place, Edinburgh, EH3 9PW. 
 
The Landlord is advised that they should register with the Information Commissioner’s Officer and pay the 
relevant fee and they may be additional data controllers in terms of the GDPR. 
 
 
37. COMMUNICATION 
Unless otherwise agreed, all written communication with Landlord by the Agents is sent by email. 
Instructions from the Landlord to the Agents regarding the Extension (where appropriate and allowed by 
law) or Termination of tenancy agreements, major repairs, changes to contact or banking information or 
detailing any other significant issue, should be made in writing, preferably by email to the address provided 
by the Landlord to the Agents for that purpose. 
 
The Agents are subject to the Letting Agent Code of Practice as set out in the Letting Agent Code of 
Practice (Scotland) Regulations 2016 (the Code). A copy of the Code can be provided to the Landlord on 
request and will usually be provided electronically. 
 
38. MINIMUM SERVICE STANDARDS 
Where requested to do so, the Agents will try to accommodate a landlord or tenant’s preferred method of 
communication, wherever possible. However, the normal method of communication will be by email. 

We will aim to acknowledge communications within 5 working days, respond in full to urgent communications 
within 7 working days and respond in full to all other communications within 10 working days.  

There may occasionally be circumstances out with our control which prevent us from adhering to these 
timeframes. These include: - 

• when the office is closed for weekends or public holidays; 
• where adverse weather or sickness has led to staff shortages; 
• where we cannot respond in full without the input of a third party (e.g. contractor, landlord, tenant) who 

is not available; 
• where we cannot respond in full without visiting the rental property and the tenant is restricting access; 
• where we cannot respond in full without the input of a key member of staff who is not available. 

 

If we are unable to respond in full within the timeframes outlined above, we will keep you informed of when 
you can expect a response. 

We will not communicate with landlords or tenants in any way that is abusive, intimidating or 
threatening. 

39. FINANCIAL SERVICES AND MARKETS ACT 2000 
With the introduction of the Financial Services and Markets Act 2000, the Agents can no longer deal with or 
administer insurance claims through a third-party insurer. To do so would now be a criminal offence. 

40. MAKING A COMPLAINT 
We are committed to providing a high-quality service to all our clients. When something goes 
wrong, we need you to tell us about it. This will help us to improve our standards.  

If you have a complaint about our service, or about the service of a contractor or third party 
who we have instructed to provide goods or services in relation to a property owned by or 
occupied by you, please write down the details of your complaint and send it to Pure Property 
Management Edinburgh Limited, 141 Gilmore Place, Edinburgh, EH3 9PW, who will then 
invoke their Complaint’s Procedure, a copy of which is available on request.  
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You may apply to the First-tier Tribunal for Scotland (Housing & Property Chamber) if the 
Agents have breached the Scottish Letting Agent Code of Practice and you remain 
dissatisfied once the above stages have been exhausted, or if the Agents does not process 
your complaint within a reasonable timescale. You can contact the Housing & Property 
Chamber at: - 

Glasgow Tribunal Centre 
20 York Street 
Glasgow 
G2 8GT 
0141 3025900 
https://www.housingandpropertychamber.scot  

The Agents are registered with the Scottish Letting Agent Register (registration number 
detailed above ) and is required to adhere to the Scottish Letting Agent Code of Practice 
which can be found at http://www.legislation.gov.uk/ssi/2016/133/schedule/made.  

In accordance with the code we will retain (in electronic or paper form) all correspondence 
about a complaint for five years. 

Other Complaints Procedures 
The Agents are members of both The Property Ombudsman Scotland (TPOS) and Landlord 
Accreditation Scotland (LAS). As such, the Agents require to comply with the highest 
professional standards. Details of how to raise any relevant concerns or complaints you may 
have with either TPOS or LAS will be provided upon request. 

41. VAT 
All the Agents’ fees and any other charges include VAT at the prevailing rate unless otherwise shown. 
 
42. TERMS OF BUSINESS 
The Agents reserve the right to amend their fees and terms of business and the Landlord will be given 30 
days notification of any such changes.  
 
43. TERMINATION 
The Landlord(s) agrees that the Agents reserve the right to terminate this agreement with immediate effect 
should the Landlord fail to comply with any laws or regulations governing leased property or fail to comply 
with the Agents’ Terms and Conditions as set out in this document. 
 
The Landlord also acknowledges that, where they fail to meet their legal obligations as a landlord or 
delay in complying with same, not only do the Agents require to stop acting for them but that they have a 
legal duty to inform the relevant authorities of such failures and/or delays.  

44. RIGHT TO LET 
The Landlord agrees that they have unrestricted right and title to let the Property and the contents. The 
Landlord has produced a copy of the authority to let such as a current and up to date copy of the relevant 
title for the Property or power of attorney authorising them to act. Failure to do so may result in delays in 
marketing the Property. The Agents are required to obtain such confirmation before the Property is let. In 
the event that the Landlord fails to produce the required documentation and the Agents are able to obtain 
the required vouching, it will be at the Landlord’s cost.  The Agents reserve the right to not only pass on 
the costs incurred by them in obtaining such documentation to the Landlord, but also their time involved 
in obtaining same. In that event, further fees will be charged in line with clause 45 Agent’s Time and “Our 
Fees”.   

45. AGENTS TIME/TRAVEL COSTS 
The Landlord agrees that the Agents reserve the right to charge the Landlord for any task carried out which 
is out with the scope of this agreement on a time and line basis.  The current rate for such a charge is 
detailed in “Our Fees” and is subject to a minimum fee equivalent the charge for one hour including vat 
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All travel for the purpose of fulfilling the Agents’ obligations under this agreement will be charged in 
accordance with the rate set out in “Our Fees”.  
 
 
46. INSTRUCTING SOLICITORS 
Should the Landlord require the Agents to instruct Solicitors on their behalf in relation to the tenancy, not 
only will the Landlord be responsible for payment of any solicitor’s fees incurred but, The Agents reserve 
the right to charge any additional work including for attending any court of tribunal in accordance with 
Clause 45. 
The costs associated with any legal action are the responsibility of the Landlord. 
 
47. CLIENT MONEY PROTECTION AND PROFESSIONAL INDEMNITY INSURANCE 
The Agents hold adequate Professional Indemnity and Client Money Protection insurance. Full details of 
which can be provided on request. 

48. CONFLICT OF INTEREST & COMMISSIONS 
The Agents will declare any potential conflict of interest as soon as reasonably possible after becoming 
aware of such a potential conflict of interest. 
Current potential conflicts and commissions from third-parties include the following: 

• During the course of our agency, from time to time, the Agents may receive commissions from third-
party service providers 

 
A statement setting out the full details of any financial interest The Agent has in providing insurance 
products and/or third-party services is available on request. 
 
49. SALES FEE 
In the event that the Property is sold to a sitting tenant (or any relative of such a tenant) introduced to the 
Property by the Agents during the course of this agreement, then the Landlord will pay to the Agents the 
Sales Fee which will be calculated as a percentage of the total sales price of the Property payable under 
the terms of any concluded missives for the sale of the Property. Where the tenant is a limited company, 
the Sales Fee will be payable in the event that the Property is sold to a director, company secretary or 
shareholder in that company or any relative of such a director, company secretary or shareholder. For the 
purpose of this clause the Property will be treated as being sold in the event that unconditional missives of 
sale have been concluded for the Property. 
 
50. MISCELLANEOUS 
The Landlord agrees that the Agents have authority to do the following;- 
 
• Erect a ‘To-Let’ board at the Property 
• Sign all legal documents in connection with matters arising from this Agreement on behalf of the 

Landlord; 
• Market the Property for Let and carry out all associated matters set out in terms of the services details in 

this Agreement; 
• Remove furniture, furnishings, electrical appliances, installations or gas appliances from the Property 

which do not comply with the current safety legislation or the Repairing Standard and to replace them at 
the Landlords expense with a reasonable equivalent; and 

• deduct any sums due to the Agents (including but not limited to commission, fees or reimbursement of 
outlays) by the Landlord from sums held on account on the Landlord’s behalf. 

• Retain any commissions paid by third party contractors engaged by the Agents for the Landlord during 
their management of the Property. 

• Retain any interest earned on money held by the Agents on behalf of the Landlord. 
 
51. PROPERTY PHOTOS 
All photos taken by the agent of the property belong to the agent. If the Landlord wishes to obtain copies of 
these photos for whatever reason, they can be purchased from the agents for a fee of £150 incl VAT. 
 
 
52. COOLING OFF 
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By law the Landlord has 14 days starting from the day they receive this Notice ('the Cancellation Period') to 
cancel this contract if this contract is signed in their own home or place of work in the presence of a 
representative of the Agents. This cancellation period will not apply where the contract has been signed at 
The Agents’ offices. 
 
I/We wish the performance of this contract to commence before the expiration of the Cancellation 
Period under the Consumer Contracts (Information, Cancellation and Additional Charges) 
Regulations 2013. I/We agree to pay reasonable costs incurred and reasonable fees including any 
Cancellation Fee or Termination Fee per Clause 34 for services provided by Pure Property 
Management Edinburgh Limited between the date of signature and the date of cancellation.  
 
Signed: 
 
 Date:  
 
Do not sign here unless you wish Pure Property Management Edinburgh Limited to begin marketing 
your Property immediately. 
I/We instruct and authorise Pure Property Management Edinburgh Limited to act on my/our behalf in the 
marketing and management of the Property.  I have read and understood the Terms and Conditions as set 
out above and overleaf.  I accept that in signing this document I am bound by its entire contents. 
 

I would like to select the BRONZE / SILVER / GOLD / PLATINUM_________________________ Property 
Management Product.  
The agreed rental figure that I wish to achieve is £ ____________________________ per calendar month. 
I understand that if Pure Property Management are offered lower figure then I will be consulted before an 
agreement is entered into. 
 

Name of Owner 1 _____________________________ 

 

Signature 1__________________________________ Date _________________________________ 

 

Name of Owner 2 ____________________________  

 

Signature 2__________________________________ Date___________________________________ 

 
 
Signed for and on behalf of Pure Property Management Edinburgh Limited  
 

Name ______________________________________ 

 

Signature____________________________________ Date         ______________________________ 
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Cancellation Notice 

If you wish, you have the right to cancel our contract within 14 days of receiving this Notice. You can do this 
by completing the cancellation form below and sending by post to: 

Pure Property Management Edinburgh Limited  
141 Gilmore Place, Edinburgh  
EH3 9PW 

 or  

e-mail to sales@ppmedinburgh.com 

The notice will be considered served once it has been posted by you. 

You may be required to pay a fee to Pure Property Management Edinburgh Limited if performance of the 
contract has begun with your written agreement before the end of the cancellation period.  

You agree to pay reasonable costs incurred and reasonable fees for services provided by Pure Property 
Management Edinburgh Limited between the date of signature and the date of cancellation.  

Cancellation Form 

If you wish to cancel the contract you MUST DO SO IN WRITING and send it to Pure Property Management 
Edinburgh Limited detailed above. You may use this form if you want to, but you do not have to. 

(Complete, detach and return this form ONLY IF YOU WISH TO CANCEL THE CONTRACT) 

TO:  

Pure Property Management Edinburgh Limited  
141 Gilmore Place Edinburgh  
EH3 9PW 

 

I/WE hereby give notice that I/WE wish to cancel MY/OUR contract: 

Fully Managed Landlord Agreement in respect of my property: 

Property Address ___________________________________________________________________ 
 

Signed __________________________________ Date _____________________________________ 

 

Name («Property_Homeowners Fullname») _______________________________________________ 

 

Address __________________________________________________________________________ 

(«Homeowner_Address») 
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Appendix 1  
 
OUR FEES                                                                                                          Excl VAT             Incl VAT 

1. Initial Set-Up (Clause 1) £250 £300 

2. Bronze Service (Let Only) 
or 50% of the first month’s rent (whichever is the greater). 

£600 £720 

3. Management Fee (Clause 2)  
Silver Service                                                               
Gold Service                                    
Charged on a percentage of the collected monthly rent payable 
when the rent falls due from the tenant(s). 
Excludes any outlays such as contractor costs. 

 
10% 

12.5% 

 
12% 
15% 

4. Re-Let Fee (Clause 3) £175 £210 

5. Rent Increase Fee (Clause 4) £35 £42 

6. Rent Dispute Fee (Clause 4) £35 p/h £42 p/h 

7. Notice Fee (Clause 5) £150 £180 

8. Deposit Administration Fee (Clause 7) £62.50 £75 

9. HMO Licence Administration Fee (Clause 10) 
This cost does not include the fee for lodging the application. 

£175 £210 

10. Inventory Fee (Clause 21)  
Studio, 1 & 2 Bed 
Greater than a 2 bed 

 
         £90 
         £115 

 
£108 
£138 

11. Gas Safety Certificate (Clause 13) 
This fee includes the engineer’s costs but does not include the 
costs of any remedial works. These costs may vary depending on 
property size and number of appliances tested. 
Boiler Service 
CO Alarm 

  
£95 

 

        £50 

        £48 

12. Energy Performance Certificate (Clause 14) 
This fee includes any contractor costs but costs may vary 
depending on property size. 

  
£110 

13. Electrical Testing (Clause 15) 
EICR                                                                                                                          
PAT                                                                                                                             
This fee includes any contractor costs but does not include the 
costs of any remedial works. These costs may vary depending on 
property size and number of appliances tested 

 

 

 
£195 
£60 

14. Legionella Risk Assessment (Clause 16) 
This fee includes any contractor costs but does not include the 

  
£80 
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costs of any remedial works. These costs may vary depending on 
property size. 

15. Fire safety checks 

Fire extinguisher check 

Fire detector check 

Emergency Lighting check 

Fire Blanket 

Fire Extinguisher Water refill 

ID Sign 

Fire Risk Assessment 

 

 

 

 

£55 

£55 

£55 

£48 

£30 

£10 

£240 

16. Overseas Landlord Finance Act 1955 Administration Fee 
(Clause 17) 
Payable monthly and in addition to the Management Fee in Clause 
2.  

 £60 

17. Empty Visit Fee (Clause 20)  
Payable per additional visit, but excluding any travel costs  
Such travel costs will be charged in accordance with the rate set 
out below.  

£35 p/h £42 p/h 

18. Cancellation Fee (Clause 34) £300 £360 

19. Termination Fee (Clause 34) 
or a sum equivalent to 6 months commission (whichever is 
the greater) 

£300 £360 

20. Additional Inspections £50 £60 

21. Agents’ Time (Clause 45) 
Charged per hour but, excluding outlays such as travel costs.  

£40 £48 

22. Travel Costs (Clause 45) £1.00 / mile £1.20 / mile 

23. Sales Fee (Clause 49) 
Calculated as a percentage of the total price to be paid under 
concluded missives for the Property 

1% 1.2% 

 

These prices are subject to change. 
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Appendix 2 

Further Information 

1. Personal Contact Details 

Landlord Address _____________________________________________________________________ 

Home Phone _____________________________ Work Phone _________________________________ 

Mobile Phone ____________________________ Email: ______________________________________ 
Please remember to update us of these details change, as it is your responsibility to ensure that we have 
up to date contact details for you. 

Date of Birth _____________________________ 

Alternative Contact (Must be UK Based) 

Name: __________________________________ Relationship to you ___________________________ 

Address______________________________________________________________________________ 

Phone __________________________________ Email _______________________________________ 

 

Your Bank Details 

Bank Name______________________________ Account Name _______________________________ 

Account number _________________________ Sort Code ___________________________________ 

 
HMRC Non Resident Information  
If you reside outside of the UK, you MUST contact HMRC to obtain an Overseas Landlords 
Registration Number. If you do not have a registration number then we are legally obliged to deduct 
20% of your rental income in tax and pay it to HMRC on your behalf. 
www.hmrc.gov.uk/international/nr-landlords.htm  

Date of Leaving the UK _____________________  Name of Tax Office ___________________________ 

Overseas Landlord Registration Number issued by HMRC____________________________________ 

Pure Property Management Letting Agents Reference Number: NA 054498 

 
Property Details 

Number of Annual Inspections required _________ 
 
Electricity Supplier _________________________ Meter Serial Number _________________________ 

Location of Meter & Fuse box____________________________________________________________ 

Gas Supplier ______________________________ Meter Serial Number _________________________ 

Water Stop Cock Location ______________________________________________________________ 
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Name of Local Council ______________________ Tax Band __________________________________ 

Is there a BT Line __________________________ Consent to install if requested _________________ 

Is there a Virgin Cable ______________________ Consent to install if requested _________________ 

Is there Sky installed _______________________ Consent to install if requested _________________ 
 

2. 

Guarantees: Please list any items & appliances under guarantee. Please Supply Copy Guarantees 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

Service Care Agreements: Please provide information of any supplier which you have a service agreement 
that you intend to maintain, such as Scottish Gas: 

Company ________________________________ Policy Number _______________________________ 

Extent of Cover________________________________________________________________________ 
Please provide a copy of the service agreement. 

User Guides 
Please provide a user guide for any white good left in the property 
Please provide a user guide for the boiler and any room thermostats or time clocks. 

Gas Safety  
Is your property connected to Gas? ______________ Do you have a Gas Safety?____________________ 

Expiry Date___________________________ PPM Edinburgh to arrange Gas Safety? _________________ 
If you plan to arrange your own Gas Safety it is your responsibility to ensure it is up to date, that you supply 
this office with a copy & a copy is left in the property. 

Boiler Location _________________________________________________________________________ 

Do you require an Electrical Safety Certificate (EICR)?___________ PPM Edinburgh to arrange?_________ 

Do you require a Portable Appliance Test (PAT)?_______________ PPM Edinburgh to arrange?_________ 

Fire Safety  

Do you have a CO Alarm?__________________________________ PPM Edinburgh to arrange?________ 

Do you have adequate Hard-Wired Smoke Alarms?_______________ PPM Edinburgh to arrange?________ 

Do you have a Fire Blanket? ________________________________ PPM Edinburgh to arrange?________ 

Energy Performance 

Do you have an EPC Certificate?_____________________________ PPM Edinburgh to arrange?________ 
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Boundaries  

Please indicate if you are responsible for any of the boundaries around your property. If yes please 
provide additional information below: If yes, details provided with security precautions in place such 
as window locks and approved door looking systems. 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

Does the Property have a Security Alarm?_______________________ If yes, please provide the details for 
use: (to include the code or instructions) 

_____________________________________________________________________________________                                                                                                                                                                             
Please note that you will be responsible for the maintenance of the alarm and if regular inspections are 
required or links to a call centre maintained, the account must be settled by you). 

 

3. 

Parking 

Please Indicate if allocated parking forms pat of the property and provide the location and number of the 
space. 
location 1 _________________________________ Location 2 ___________________________________ 
Is there a parking permit which must be displayed when using this parking? 
(Please supply this where applicable) 

Is there a shared driveway at the property? Please provide details of the boundary & any restrictions: 

_____________________________________________________________________________________ 

Is there a Stair Cleaning Charge? ____________________Amount weekly/monthly?__________________ 

Refuse Collection Days __________________________________________________________________ 

Block Management 

If your property forms part of a block, please provide the contact details of the person or company who 
manages the property: 

Name____________________________________ Phone Number ________________________________ 

Address_______________________________________________________________________________ 

If your property does NOT form part of a block, please provide the individual buildings insurance details: 

Policy number _____________________________ Sum insured __________________________________ 

Annual Premium ___________________________ Renewal Date_________________________________ 

Please note that all insurers require to be notified if your tenant type changes from a professional to a student 
or DHSS(Local Housing Allowance).  

All rental properties are required to have Landlord Insurance; do you have Landlord Insurance?___________ 

Would you like PPM Edinburgh to arrange a Landlord Insurance Quote?_____________________________ 
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Do you require Rent Guarantee? ___________________________________________________________ 

Please note that this sometimes cannot apply to student or DHSS tenants & is at an additional cost. 

Tenant Preference (yes/no): Professionals___________  

                                               Students_______________  

                                               Housing benefit _________ 

Would you allow pets_____________________________________________________________________ 

 

Notes________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 
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Landlord Registration  

There is a legal requirement for all private landlords to register themselves and their rental properties with 
their local council.  

The purpose of this is to ensure letting agents and landlords deal with any reported incidents of anti-social 
behaviour should tenants conduct themselves in an inappropriate manner. Failure to deal with problem 
situations could result in local councils refusing property owners the right to continue acting as a landlord.  

Further information regarding registration can be found at: www.landlordregistrationscotland.gov.uk where 
there is also a link which will take you through the application process. In order for us to be identified as 
your Agent, you will require our Letting Agency Registration Number (LARN): 1903017 
 
A further useful site is www.betterrentingscotland.com which has a frequently asked questions section. 
Alternatively, you can contact the Local Council, Environmental Health Department, for further information. 
There is a one-off application fee of approximately £55.00 per owner (please be aware that where a 
property is jointly owned, it must be registered in joint names). Thereafter, each property registered is 
subject to a fee of £ 11.00. A discount of 10% is applicable to on-line applications. Properties carrying 
Housing In Multiple Occupancy (HMO) status do not require to be registered as these will be automatically 
passported through the Registration process and owners of HMO properties are only required to pay the £ 
11.00 fee in respect of any other non HMO properties they may own (i.e. not the £55.00 fee). Registered 
Charities also qualify for a discount. You can also register properties you own in other local authority areas 
at the same time and further discounts may be available for doing so.  

Please note that Landlord Registration is a compulsory legal requirement. 



	
	
 

PAT and EICR Electrical Tests 
 

It is now necessary for all rented properties to have a valid Portable Appliance Test and an 
Electrical  Instillation Condition Report in place.  

An Electrical Instillation Condition Report is an inspection of the condition of all existing 
electrical installations  to identify any deficiencies against the national safety standards for 
electrical installation.  

Every electrical installation deteriorates with age and use and it is important to be sure that 
the  safety of the user is not put at risk in any way and the installation continues to be in a 
safe and  serviceable condition.  

The inspection will reveal if any electrical circuits are overloaded, find any potential electrical 
 shock risks or fire hazards and highlight any lack of earthing or bonding. 

A Portable Appliance Test is required for anyone who lets residential accommodation. It is 
 required to ensure the equipment supplied as part of the tenancy is safe to use. The 
Electrical  Equipment Regulations require that all mains electrical equipment, i.e. cookers, 
washing machines,  kettles, lamps etc, new or second hand, supplied with the 
accommodation must be safe. This  inspection is carried out annually.  

Pure Property Management will arrange for the necessary checks to be carried out on 
behalf of each landlord  unless instructed otherwise.  

The EICR is to be renewed every 3-5 years and for an average sized 2 bedroom property 
will cost  approximately £175.00. For larger properties approximately £25 per room should 
be  added.  

The PAT is carried out annually and costs approximately £55.00. This would include 
 approximately 20 appliances. A quote can be provided for larger properties with numerous 
 appliances.  
For any additional information about any points raised above please contact our office on 
0131 656 0390	

	

141 Gilmore Place 
Edinburgh 

EH3 9PW 
0131 656 0390 

SC427849 
www.purepropertymanagement.com 



					 					 								 						  

PROPERTY MANAGEMENT, PURE’N SIMPLE 

																																									 	
	

Energy Performance Certificate 
 

The Energy Performance Certificate (EPC) gives home owners, tenants and buyers 
information on the energy efficiency of their property. It gives the building a 
standard energy and carbon emission efficiency grade from ‘A’ to ‘G’, where ‘A’ is the 
most efficient and with the average to date being D. 
 

 
	

What else does the certificate do? 
EPCs are measured using the same calculations for all homes, so you can compare the energy 
efficiency of different properties. 

Part of the EPC is a report which will list the potential rating that your home could achieve, if 
you made the recommended changes. The report lists: 

• suggested improvements (such as fitting loft insulation)  
• the approximate cost  
• possible cost savings per year if the improvements are made  
• how this would change the energy and carbon emission rating of the property 
You can use this information to: 
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• cut your fuel bills   
• improve energy performance in your home   
• help cut carbon emissions  
• help you choose a more energy efficient home to rent or buy 

You do not have to act on the recommendations contained in the recommendation report. 
However, if you decide to do so, then it could make your property more attractive for sale or 
rent by making it more energy efficient. 

	

Does everyone need an EPC? 

The EPC is required by law when a building is constructed, sold or put up for 
rent. 

 

Sellers or buyers of homes 
All sellers of homes need to ensure that they provide a Home Information Pack which includes 
an EPC for potential buyers. 

An EPC must be made available to a potential homebuyer – free of charge. 

Builders 
An EPC needs to be provided to buyers of newly built properties. 

Landlords 
If you are a landlord, you’ll need to make an EPC available to prospective tenants the first time 
you let a home after 1 October 2008. An EPC is only required for a property which is self-
contained, and is valid for 10 years. 

An EPC isn’t required when a tenant rents a room and shares facilities. 

Tenants 
If you are interested in renting a property then an EPC must be made available to you free of 
charge. An EPC is only required for a property which is self-contained, and is valid for 10 
years. 

If you are a prospective tenant, an EPC isn’t required when you rent a room and share 
facilities. 

If you are not in one of the above categories 
Even if you do not fall into the above categories, you can still apply for and receive an EPC. 
This may be because you want to know what the energy efficiency of your home is and 
implement improvements suggested by the recommendation report. 

	

	

	

	

	

	 	



		

	
	
 

 
Health and Safety 
 
As a landlord, you must keep your rented properties safe and free from health hazards. 
You must make sure that all gas and electrical equipment in your properties has been 
safely installed and is maintained. You must also follow fire safety regulations - for 
example, by checking that tenants have access to escape routes at all times. 
Under the Housing Health and Safety Rating System (HHSRS), your local authority may 
inspect your property for health and safety hazards. If it finds serious problems, you will 
have to fix them. However, you can reduce the chance of this by carrying out your own 
checks for potential hazards, like damp. If you are a person licensed by a local authority to 
let out a property - a 'licensor' - you do not have the same health and safety 
responsibilities as landlords. However, you are still covered by the HHSRS. These 
standards are usually checked by your local authority's environmental health team. 
Your tenants have a duty to use the property in a responsible way - for example, by 
clearing kitchen sinks clogged of food waste to avoid blockages. They are also 
responsible for any damage caused by their family or friends. 
Tenants should only carry out repairs to a property if they have agreed this with their 
landlord in their tenancy agreement. 
 
The Housing Health and Safety Rating System (HHSRS) is designed to keep the 
occupants of buildings safe and well by removing any potential hazards in the property. 
 
 
Gas Safety Certificate 
 
You are responsible for the maintenance and repair of flues, appliances and pipework which 
you own and have provided for your tenants use by a Gas Safe Registered engineer. Although 
there is no prescribed timeframe for these duties, good practice would be the demonstration of 
regular, annual maintenance checks and subsequent repairs. 

You are also responsible for ensuring an annual gas safety check is carried out within 12 
months of the installation of a new appliance or flue which you provide 
and annually thereafter by a Gas Safe Registered engineer. You must keep a record of 
the safety check for 2 years and issue a copy to each existing tenant within 28 days of the 
check being completed and issue a copy to any new tenants before they move in. 
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Fire alarms and fire extinguishers 
Local Building Inspectors and Fire Prevention Officers will advise landlords on these 
aspects.  
As a minimum, landlords should remove potentially dangerous appliances and heaters 
and fit hard-wired or radio linked smoke alarms. From 1 December 2015 Fire Safety 
regulations have changed. For all new lets, there needs to be hard-wired or radio linked 
inter-connected smoke detectors fitted in the hallway of each floor, in the main living area 
& a heat detector in the kitchen. A fire extinguisher and kitchen fire blanket might also be 
a wise precaution. It is now recommended that fire extinguishers should not be used 
by untrained persons i.e. residents/tenants, therefore do not place them in common 
areas. LACoRS recommends fire blankets in kitchen bedsits and a general-purpose 
extinguisher on each landing in HMO. 
An annual safety check (risk assessment) is a wise precaution for any landlord or agent 
even where it is not strictly required to meet the regulations, ie in single lets. Documenting 
this on a change of tenancy or on an annual basis will provide adequate evidence of due 
diligence on the landlord's or agent's part in the event of an incident. Doing this also 
provides landlords with an opportunity to inspect their tenanted premises and keeps 
tenants on their toes. It is also a legal requirement under the fire safety order to 
periodically review the fire risk assessment. 

Fire Alarms 
The building regulations require that all properties built after June 1992 must have a 
sealed, tamper-proof, long-life battery or mains operated smoke alarms fitted on every 
level of the property – all smoke/heat alarms must be inter-connected. 
It is important to determine who is responsible for testing and maintaining the smoke 
alarms - the landlord, agent or tenant. If the agent is to be responsible, this should be 
noted in the management contract. If the tenant is to be made responsible for this then 
adequate warnings should be included in the letting agreement or in an additional notice. 
Also, documents such as the tenancy agreement, the inventory and the appliance 
operating instruction and emergency procedures information pack given to tenants, should 
mention the responsibility of the tenant to test and replace batteries in smoke alarms 
when fitted. 
 
Carbon Monoxide Alarm 
All properties with gas appliances must also have a CO alarm fitted as a useful precaution 
to give tenants advance warning of CO in the property. CO alarms must have a sealed, 
anti-tamper, long-life battery. CO alarms are fairly inexpensive and can be purchased in 
most hardware shops. Before purchasing a CO alarm, always ensure it complies with 
British Standard EN 50291 and carries a British or European approval mark, such as a 
Kitemark. CO alarms should be installed and maintained in line with the manufacturer's 
instructions. We would require you to have a CO alarm in your property or we can have 
one fitted on your behalf. 

	
Legionella’s Risk Assessment 
Due to changes in legislation, all hot and cold water systems are now subject to a Legionella 
Risk Assessment and, where applicable, control schemes. Legionella is a bacteria which can 
cause Legionnaires’ disease, a potentially fatal form of pneumonia and is generally contracted 
by inhaling tiny droplets of water suspended in the air and that contain the bacteria. Left 
untreated, this can lead to: pneumonia, diarrhea or signs of mental confusion. In a rented 
property it is the responsibility of the landlord & letting agency; however both the landlord and 
agent may have equal responsibility and legal obligation. In most residential settings, a simple 
assessment may show that the risks are low and no further action may be necessary as long 
as they are being properly managed. However, it is important to review the assessment 
regularly in case anything changes in the water system. 
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Lead Pipes and Water Testing 
The Repairing Standard requires landlords to ensure that from 1 March 2024 the water supply in their 
private rented properties is free of lead pipes, lead lined storage tanks and fittings from the boundary 
stopcock to the kitchen tap. 
 
The property must be lead free from the boundary stopcock to the kitchen tap. In more modern properties, 
the use of lead pipes was banned in 1969. 

If the property was built prior to 1969, you can carry out a visual inspection of the pipework between the 
boundary stopcock and the kitchen tap to check for lead piping. If you are unsure about how to do this, then 
a plumber may be able to do it. Any lead piping must be removed. 
If it’s not possible to do a visual inspection, then a Lead Water Test can be done by an accredited 
laboratory. Water should be tested at cold water outlets between the boundary stopcock and the kitchen tap 
where water is frequently used for human consumption (drinking/cooking). 

Most testing providers will recommend no further action if the content is at or below the statutory maximum 
of 10 micrograms/litre (note that this maximum level will reduce to 5 micrograms/litre in 2036). 
 
If at any stage during the above process lead pipework or lead levels above 10 micrograms/litre are 
identified, tenants must be informed and should be provided with advice on how to minimise their exposure 
to lead. 
 
Removing lead pipework  
For properties connected to the public water supply, Scottish Water will replace any sections of lead in its 
part of the service pipe between the water main in the street and the boundary stop valve, which it must do 
free of charge.  
The landlord is responsible for locating and removing any lead pipes in the sections of pipework which are 
not the responsibility of Scottish Water. The water should then be re-sampled to confirm that all lead has 
been removed.  
In jointly owned buildings part of the water supply may be jointly owned. If so quotes for pipe replacement 
work should be obtained and you should consult other owners to see if they are in agreement to the work 
taking place. An exemption to the Repairing Standard duties applies if work otherwise needed to comply 
with the standard cannot be carried out because an insufficient number of co-owners have consented to the 
work taking place (check your title deeds for this - most require a majority of owners to be in agreement for 
the work to go ahead). 
Tenants must be informed and should be provided with advice on how to minimise their exposure to lead. 
 
 

 



					 					 								 						  

PROPERTY MANAGEMENT, PURE’N SIMPLE 

																																									 	

Preparing Your Property 
Presentation is paramount! In this extremely competitive rental market, the presentation of your 
property is the single most effective key to securing a tenant. 
Here are our tips decor selecting the right furnishings, cleanliness and gardening. 

And of course, once you have prepared your property ready to receive tenants, we provide all of our tenants and 
student tenants with guides on how to look after their rental homes. If you have any questions, or would like to 
find out more about our services for landlords, please get in touch with our team. 

Décor 
Décor should be light and neutral. We always suggest Magnolia or white walls, white skirtings, doorframes & 
ceilings although the chosen colours may not necessarily be to your own taste, but they will appeal to the 
broadest range of tenants. The fixtures and fittings should complement the style and standard of your property, 
as tired and dated properties will attract a lower quality tenant & lower rentals. If you require assistance with any 
DIY, or home improvements, our in-house maintenance team can always help. 

Furnishings 
The furnishings should be of a standard representative of the type of property that you are letting, and 
should cater for the tenants that you are aiming at. Furniture that is of inferior quality, or falling apart is not 
acceptable, given the quality of property available in the current market. The lifespan of furnishings and décor in 
a rental property is roughly half of that in your own home so be prepared to invest in this on an ongoing basis. All 
soft furnishings, including mattrasses, must have fire tags and comply with current regulations 

Cleanliness 
Cleanliness is of extreme importance. The property should be cleaned to a professional standard in 
advance of the tenancy, including carpets, curtain and soft furnishings. This same standard will be 
expected in return from the tenants when they vacate. Cleanliness is one of the main areas of contention at the 
termination of a tenancy, and this can be avoided if the property is properly cleaned to start with. If you are in 
any doubt of the requirements, we can provide you with guidance on this, or we can recommend a cleaning firm 
to undertake this on your behalf. 

Garden 
Where you have a garden, we will advise if it is appropriate to include the services of a gardener as part 
of the tenancy. As a general rule, tenants can be reasonably expected to cut the grass and keep the borders 
weed free, however this is very much dependent on the size of the garden. Where a garden is mature with 
numerous trees, shrubs and bushes, it is in a landlord best interest to hire a gardener to ensure that the standard 
of the garden in maintained throughout the tenancy period. If you have any questions, or would like to find out 
more about our services for landlords, please get in touch with our team. 
	



Arrange viewings 
(with permission of current tenant 

if property is occupied) 

Tell tenant how to report 
repairs and emergencies 

Prepare property 
for re-letting 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Advertise for tenant 
including EPC rating and landlord 

registration number in advert 

Hand over keys 

Tenant vacates 
Get keys back 

 
Complete key agreement form 

 
Arrange check out visit 
and provide tenant with 
information about what 
you will be inspecting 

and looking for 

Arrange for landlord’s 
gas safety check & 

electrical safety checks 
(diary next checks now) 

End tenancy 
Landlord or tenant serve 

notice to end tenancy 

Give tenant copy of landlord’s 
gas safety check & electrical 

safety certificates 

 
Arrange inspection visit 

for tenancy 

Arrange payment of 
rent, deposit, etc. 

Compile inventory & 
take meter readings 

Check references and 
emergency contact details 

Register with ICO 

Lodge the deposit with 
a government approved 
Tenancy Deposit Scheme 

and issue prescribed 
informationsheet to each 
tenantwithin 30 working 
days of start of tenancy 

Register with landlord 
registration 

Contact deposit scheme 
provider regarding deposit 

return arrangements 

 
Tour property, show tenant 

how things work, point 
out stopcock and meters 

Arrange Energy Performance 
Certificate (EPC) and display 

certificate in property 

Inform council tax and 
utility suppliers that 

tenant has vacated 

Inspect for Repairing 
Standard purposes 

Conduct Legionnaires’ 
risk assessment 

(diary review date now) 

 
Set up Private 

Residential Tenancy 
Issue guidance notes 

Sign tenancy agreement 

 
Ensure fire extinguisher 

and fire blanket are fitted 

Ensure adequate smoke 
detector & carbon monoxide 

detector provision is in place 

Inform council tax & utility 
suppliers of tenant details 

Check tax implications 

Inform mortgage lender 
& insurance company 

Give GDPR fair processing 
notice to prospective tenants 


